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Make IT simple with RSUPPORT!

RSUPPORT is proud to be releasing a new product line for 2009 to meet the

growing needs of the remote support market.

http://www.rsupport.com

For more information, please visit us online.

RemoteHelp ïA virtual web-based help desk for call centers and corporate

support teams. RemoteHelp allows you to handle a large number of incoming

support requests and distribute them to an appropriate support representative.

RemoteHelp includes an automatic support distribution and queue system.

RemoteCall 5.0 ïOptimized for single support representatives who need to

support multiple end users through the Internet. Quickly and easily connect with

remote customers right through their web browser.

RemoteSales ïRemotely display your desktop to potential customers, clients, or

colleagues anytime, anywhere! Easily connect using our web-based viewer

application.
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RSUPPORTôs products have seen great improvements.

3 years ago, RSUPPORTdeveloped a remote control solution based on our VRVD 3.0 engine.

Today, we have completed development of VRVD 5.0 which is the worldŚsfastest remote control

engine. We have now launched new products that include a new user interface (UI) and business

process based on the new VRVD 5.0 engine.

Brief explanation of products

RemoteCall1. 

RemoteCall is a web based remote support service for supporting and collaborating with

end users.

RemoteCall is an efficient solution for those offering both external and internal customer

support as well as online collaboration .

RemoteHelp2. 

RemoteHelp is a web based customer management system that includes all the features of

RemoteCall with an enhanced customer distribution system.

RemoteHelp can queue incoming support requests and distribute them to an appropriate

representative. Customers can also leave a reservation for a callback if no representatives are

available.

RemoteSales3. 

RemoteSales allows you to show your screen to remote customers, clients, and colleagues to

offer sales presentations and online meetings.

Communicate easily an efficiently while keeping the connection process simple.
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Product Breakdown

RemoteCall RemoteHelp RemoteSales

Definition Online Remote Support
Online Customer Queue and 

Management System

Online Remote Sales and 

Presentations

Company Size SMB/Enterprise Enterprise Personal/SMB

Representatives Single/Multiple Multiple Single

Used For

External/Internal customer 

support and online 

collaboration

External/Internal customer 

support and online 

collaboration

Remote presentations and 

online meetings

Environment

- IT Support Desk

- Call Center

- Computer Lab

- Small Call Center

- Corporate Call Center

- Internal IT Support

- Business Office

- Academic Institution

- Home Office

Completely New User Interface

Whatôs New : 2009 RSUPPORT Product Line-Up

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

The user interface has changed completely to offer the user a more streamlined easier to use

Viewer application, which includes a powerful toolbar and menu system that has been integrated

into one.
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No more ActiveX

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

Previously we supported both ActiveX and EXEconnection methods . The new version uses only

AJAXand EXE,which means a smoother less intrusive connection process for the customer.

Connection process takes only a few seconds

The customer will not have to wait long to connect with their representative. The connection

method is 100% web based and can launch from their web browser immediately with no need for

software installation .

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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Initiate a connection with your customer through e-mail or an instant messenger

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

Send an invitation link to your customer through e-mail or an instant messenger application .

Support your customer through instant chat or full remote control

Previously you could only initiate a full remote control session. Now you can initiate an instant

web chat session before launching a full remote control session. You can start with whichever

connection method you desire and then initiate the other during the session.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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Version 5.0 offers enhanced efficiency and ease of access to customers

[ New : RemoteHelp, RemoteCall 5.0 ]

The customer can now wait in queue for an available representative or leave a reservation for a

callback.

Supports live voice and video chatting

You can chat with the customer in real-time using text, voice, and video chat.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]


