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Make IT simple with RSUPPORT!

RSUPPORT is proud to be releasing a new product line for 2009 to meet the

growing needs of the remote support market.

RemoteHelp i A virtual web-based help desk for call centers and corporate
support teams. RemoteHelp allows you to handle a large number of incoming
support requests and distribute them to an appropriate support representative.
RemoteHelp includes an automatic support distribution and queue system.
RemoteCall 5.0 i Optimized for single support representatives who need to
support multiple end users through the Internet. Quickly and easily connect with
remote customers right through their web browser.

RemoteSales i Remotely display your desktop to potential customers, clients, or
colleagues anytime, anywhere! Easily connect using our web-based viewer

application.

http://iwww.rsupport.com

For more information, please visit us online.
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VRVD (Virtual Remote Video DnEver)
technology is the world's best.

RSUPPORTG6s products have seen great

3 years ago, RSUPPORTdeveloped a remote control solution based on our VRVD 3.0 engine.
Today, we have completed development of VRVD 5.0 which is the wo r | fas&st remote control
engine. We have now launched new products that include a new user interface (Ul) and business
process based on the new VRVD 5.0 engine.

Brief explanation of products

1. RemoteCall

B RemoteCall is a web based remote support service for supporting and collaborating with
end users.

B RemoteCall is an efficient solution for those offering both external and internal customer
support as well as online collaboration .

2. RemoteHelp

B RemoteHelp is a web based customer management system that includes all the features of
RemoteCall with an enhanced customer distribution system.

B RemoteHelp can queue incoming support requests and distribute them to an appropriate
representative. Customers can also leave a reservation for a callback if no representatives are
available.

3. RemoteSales

B RemoteSalesallows you to show your screen to remote customers, clients, and colleagues to
offer sales presentations and online meetings.
B Communicate easily an efficiently while keeping the connection process simple.
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Go Green with RSUPPORT.
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Product Breakdown

RemoteCall RemoteHelp RemoteSales

N . Online Customer Queue and Online Remote Sales and
Definition ~ Online Remote Support Q I

Management System Presentations
Company Size ' SMB/Enterprise Enterprise Personal/SMB
Representatives = Single/Multiple Multiple Single

External/Internal customer = External/Internal customer ;
Remote presentations and

Used For  support and online support and online . .
: . online meetings
collaboration collaboration
- IT Support Desk - Small Call Center - Business Office
Environment = - Call Center - Corporate Call Center - Academic Institution
- Computer Lab - Internal IT Support - Home Office

Completely New User Interface

The user interface has changed completely to offer the user a more streamlined easier to use
Viewer application, which includes a powerful toolbar and menu system that has been integrated
into one.

| €3 RemoteCall Vor 4.0 - W9 1IFOSUDTIO . 172.16.78.129 =oEs|
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[Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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No more ActiveX

Previously we supported both ActiveX and EXEconnection methods. The new version uses only
AJAXand EXEwhich means a smoother less intrusive connection process for the customer.

%v |E1 https://rsup.net’

e Favorites | ¢k (@ Suggested Sites v ] Web Slice Gallery v

- Windows Internet Explorer
- @[ B[4 [x ][ Livesearch

| @ RemoteCall: On-demand Remote Control, Sec.. (] R-R-= @

1@ This website wants to install the following 2dd-on: 'RSUPPORT' from ‘Rsupport Co,, Ltd.. I you trust the website and the add-on and w3
| [ERemoteCall

[Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

Connection process takes only a few seconds

The customer will not have to wait long to connect with their representative. The connection

method is 100% web based and can launch from their web browser immediately with no need for
software installation .
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Remote Support Service
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[Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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Go Green with RSUPPORT.
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Initiate a connection with your customer through e-mail or an instant messenger

Send an invitation link to your customer through e-mail or an instant messenger application .

O aE b Rk &5 209 2w

u
RerwtaCil fowe. * Wating

Vour support access URL is Wetp:/ /rsup.net’-

Youur Seesion Code s 1 708

[Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

Support your customer through instant chat or full remote control

Previously you could only initiate a full remote control session. Now you can initiate an instant

web chat session before launching a full remote control session. You can start with whichever
connection method you desire and then initiate the other during the session.

B Sementor
G- e g

2 Fovosees | 35 8 Soggese

P ——
16+ RemoteCat - On-demand Remete Comsal Sec

/ * RemoteCall
@Rsupport

Support Started : 2009-03-11 04:41:01
You have invited customer to start Remote Support
Service.
2009-03-11 05:34:24
A N

Screen sharing started.
2009-03-11 05:35:15
Remote Suppon Service

Screen sharing stopped.
2009-03-11 05:37:12

g [ send File  (@whiteboard
Q@osnen

[Old : RemoteCall 4.0 ]

Click [Remote Control] to request screen

Remote Control

Go Green with RSUPPORT
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Version 5.0 offers enhanced efficiency and ease of accessto customers

The customer can now wait in queue for an available representative or leave a reservation for a
callback.

¥ RemoteHelp s & RemoteHelp Agent

-+ RemoteHelp

53 Select a customer from the queue to connect.
= Refresh List

Name Phone Duration Waiting

2009-03-18
Lex Luther 101-2020-12 04:39:57 01:23

Lex Luther Gonnected..

Lex Luther Customer Details

E-mail abc@hotmailcom

Phone 101-2020-1234

Help me!

[ New : RemoteHelp, RemoteCall 5.0 ] [ New : RemoteHelp, RemoteCall 5.0 ]

Supports live voice and video chatting

You can chat with the customer in real-time using text, voice, and video chat.

[Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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Go Green with RSUPPORT.
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