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How do you manage a high -volume of support requests?

Web-based HelpDesk Solution



www.rsupport.com

Remote Support system for large volume call centers.

What is RemoteHelp?

RemoteHelp is a real-time support solution that enables organizations to 
build an online helpdesk via Internet and allocate representatives.

When there is a request via the web, a representative is automatically 
selected and real -time support is provided with chat and remote support.
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Large call center solution to reinforce support for the customers.

Traditional remote support + Queue + Distribution

Č Maximize Customer Support

Remote support for large volume call centers

Old(current) system

CustomerRepresentative

New system

CustomerRepresentative

RemoteCall v4.0

Remote support begins 
after phone calls with customers

Efficient support through 
Queue and Distribution 

system based on the phone 

Call queue and distribution system
can reduce waiting time and 
decrease complaints making 
businesses run more efficiently

Queue System
Request Distribution System

Long queue = Hanging up calls
Too many calls = Increases Complaints

Reservation = Reduce waiting
Distribution = Less Complaints


